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Dear Customers,
Universal Woods is dedicated to providing our customers with the world’s highest quality sublimatable
blanks made of the finest materials. This includes all of our substrates as well as component parts. As
an ISO 9001:2015 certified manufacturer, our commitment to product safety ensures that we are
compliant in both statutory and voluntary regulations.
All of our raw materials used in manufacturing including coatings, substrates such as MDF, aluminum
and hardboard, as well as components such as easels and hinges are sourced in the United States.
Universal Woods has on file letters from all of our suppliers of these raw materials certifying them to be
in compliance with the 2008 Consumer Product Safety Improvement Act’s (CPSIA) limits of heavy metals
such as lead, mercury, nickel and cadmium. Our MDF and hardboard products are compliant with the
California Air Resource Board (CARB) regulations. The raw materials, and therefore the manufactured
products, are also compliant with Section 108 of CPSIA as they contain no phthalates.
Universal Woods regularly tests for safety and compliance using a third party testing partner, Intertek
Scientific & Regulatory Consultancy. Our suppliers provide their own third party testing and maintain
and update their test results that are provided to us annually or as required.
Our products are designed for use as sublimated photo gifts, promotional, office, art and décor items
and are not intended for the marketing to or use by children 12 and under. As such, we do not certify
and test products under CPSIA for use by children. Universal Woods’ products are Registration,
Evaluation, Authorization and Restriction of Chemicals (REACH) exempt, and are compliant with
California Proposition 65 regulations. All of our certificates and testing information can be found on our
brand websites, Unisub.com and ChromaLuxe.com and on UniversalWoods.com.
We are happy to answer any questions you might have in this regard or provide additional information if
requested.
Best Regards,

Paul Neuman
President and CEO

